| AGENDA ITEM

Police and Crime Panel
Meeting to be held on 27" January 2014

Monitoring of Complaints
(Appendix 'A' refers)

Contact for further information: Sian Roxborough, (01254) 585 252, Legal
Services,Sian.Roxborough@Blackburn.gov.uk

Executive Summary

This report sets out the current position with regard to complaints received to
date in relation to the Police and Crime Commissioner.

Recommendation
That the update in relation to complaints be noted.

Background and Advice

At the meeting on the 26t November 2012 the Police and Crime Panel[PCP]
agreed a procedure for dealing with complaints in relation to the Police and
Crime Commissioner (PCC) and Deputy Police and Crime Commissioner
(DPCC).

The Panel resolved that the Secretary to the Panel be responsible for the
monitoring of complaints in order to ensure that complaints are considered in
an appropriate manner and to provide regular updates to the Panel regarding
the findings.

A report setting out the position with regard to complaints received in relation
to the PCC from June 2013 to September 2013, was presented to the PCP at
the last meeting on 15" October 2013[COM 4-7].

Since the last report there has been 1 complaint made against
the Police and Crime Commissioner, a summary of which is set out in the
attached Appendix A[COM 8].

COM 1 in relation to the outstanding referral to the IPCC has also been

updated to confirm the Crown Prosecution Service is to take no further action.

No complaints have been received in relation to the DPCC.

The Panel are asked to note the current position regarding the complaints.

S



Consultations
N/A

Implications:
This item has the following implications, as indicated:

Legal Implications

The Police Reform and Social Responsibility Act 2011 includes provision for
the handling of complaints and matters concerning the conduct of the holders
of the office of Police and Crime Commissioner and Deputy Police and Crime
Commissioner.

Financial Implications

There are no direct financial implications arising from this report. It is
proposed the handling of such complaints will be contained within existing
resources.

Risk management

The requirement to monitor and record complaints against the PCC and
DPCC is in accordance with the provisions of The Elected Policing Bodies
(Complaints and Misconduct) Regulations 2012.

Local Government (Access to Information) Act 1985
List of Background Papers

Paper Date Contact/Directorate/Tel
Agenda and Minutes from November 2012 S.Roxborough, Legal
The Police and Crime Panel October 2013 Services 01254585252

Lancashire Evening Telegraph 9" January 2014



92 punoJe Juwqns jou pip meysunis 4y jey; sieadde j1 uonippe uj ‘ed siy
uo Aoeaqijep uey} Jayjel siolie sjsebbns aouaping ay) pue ‘suonesiuebio
98] J0o) yiom ybnoiy) palinoul Sesuadxa Joj Swieo buew sem meysunio
N “JoeLiooul 8q 0] perosd usaq aaey Ajjenusjod pjnod ‘siojnasso.d

UMoJD Joj 8pon) ayj 0} Buipiodoe ‘sajedipul 8oUapIAS By Yolym ‘[ejo}

Ul ZG§ JO Jno ‘swiiefo /£ apewl meysunis) Jyy poLiad seah ea.y; eyl buring,

"80UBY0 UL JuBAB[al Aue Jof

UOIJOIAUOD JO Jo8ds0.d 21jSijea. & J0] 9oUSPIAS JUBIDIYNSUI SI 818Y] 810j8.18Y]
pue ‘Ajjseuoysip pajiuigns usaq pey wiejd Aue jey) eroid o) souspine
WBIoIYNSUI SI 8J8Y] JBY] PEPNJoLOD 8ABY 8M pUE ‘SI0IN28S0.Id UMOID)

J0J 8pP0OD) 8} YIIM 82UBPIOIIE U] PBISPISUOD USBG MOU SBY 92UsBPIAS 8y,

‘sailioyine yjoq Joj sbujssu je sauepus)e Joj SWiefd aausjsiIsqns

pue [oAe.d] 0] pajejo. Ajjeisousb sesuadxae asay ‘Ajioyny a2ijod ayseasue]
pue jpunon AJunon aJiysesure] yjoq Jo Jequisii B SeMm MeYSUNIL) Iy

LU yaym bulinp ‘z Loz 4equieasq pue 600z Atenuepr usamiaq poliad seaf
98U} B JoA0 apelW SWielo Sasuadxa Jo Jaquinu e uieduoo suoljebsje ay |,

‘PaAoId aq jsnw A1seuoysip a2UdL0 SiYy] 9jnoasold 0] "MeysunJic)

BAI[D 4y Jsurebe Jybnouq aq pinoys uonelussaidaisiw asje) Aq pned

JO seb.ueyo [enuejod JI JopIsucd 0] S0 dYj J0) J8pJo Ul ‘S LOZ J8QUISAON-PILL
Ul paAledal 82uUBpIASG [lB pUB ‘L0 48q0J00 Ul pajILIgns sem aflf V., -pIes
UoISIAIG WD) (B108dS S0 oy}l Yim t1ahAmej Jsijeroads ‘Aes.en euiias)

:oses|al ssaud Buimojjoj sy} peounouue SdO a3 +71.0g Atenuer 6 UQ

'sofieyo |eulwLo

Jueliem 0} 92UapIne Sem alay) Jaylaym Buipiosp o) Ajjigisuodsal pey

SdD 9yl €10z Jequisides Gz uo S49 9yl 0} Juas sem Jodal uonebnssaul
leul} v "uonebnsaaul au} jo ped se siojebsanul DDd| Ag pemainialul

Sem MEeUSUNIS JJ ‘|dued swlD) pue 831104 S.2liyseoue] Ag DDd| Ul 01
palisjal 81eam DDd B SE UOI0s|8 SIY 810j8q MeYSUNIS) aAIlD) AQ apew SwWiejo
sesuadxs Jnoge suoebs|e sa)e uebaq uonebnsaaul Juspuadapul ay |

"(SdD) @91n19S uoIN2asoid umol) ay) o} podal sy passed pue
aJlyseoue] 4o} (DDd) JBUOISSIWWOD) WD) pUB 8921104 8Y) ojul uonebisaaul
sy peye|dwod (DDd|) uoissiwwoD sjulejdwon aoljod Juspuadspu] ay |

‘Ajoyiny

291j0d 241yseoueT 8y} pue [Iaunos) AJunos aldiysesue]
JO Jaquiawl B sem ay a|iym (DD d) JoUoISSILILWIOD
WD pue a21j0d syl ‘meysunis) J Ag peswie|o

alam 1ey) sesuadxe Buiuiasuod sanuenbai paba|y

LNOD

uonisod

juiejdwon

9y

102 Atenuer 01 03 dn aa1yseoue] 10} JBUOISSIWIWOY SWIIY pue 821jod 8yj jsutebe sjuieidwo) jo Arewwng

V. Xxipuaddy

v10Z Aenuer yyiz
allysesue 1o} [aued awliin pue adljod



0} Ainp Aioiniels sey d0d D0d0O Ag Alejal1oas o) papJemio) sem juieldwo)d

Buleasian0 ul joe se Buinuiuod st DOd ueidwo)

9NOD

"sBulpuyy
Aue Bumpipnleid dDd @U) JO YSuU 8y} ploAe 0} Japio ul ‘uoiebiiseaul ay)
JO SNjels 8y} wJipuod pue abpamoudoe o} ysim Aew DDd| dy) psisebbns
Aielaloag oy wuiejdwoo 01 108lgns Apealie Jajjew e jo joadsal ul puodsal
0] d2d 8yl Joj s1eudoidde ) Japisuod jou pip pue juieldwod ueyl Jaujel
JUBWIWIOD B SI93JUN|OA 921|0d, 0} 82Ualajal 8y} palapisuod Aleleloes ayl

"00dI 8y Aq uonebiseaul

Japun (LINOD) wiejdwod Bunsixa ay) Jo ssasbouid sy}
uo a)epdn ue pajsanbal pue 0} pauisjel jueuie|dwod
ay| ‘wiy yoddns 0} JBUOISSIWILIOY) JUEB)SISSY

pue Ayndeq e payinioal sey ay IS|Iym ‘aliyseoue]

ul siao1yjo aoljod aoe|dal 0} ,SIS3JUN|OA 991j0d,

1108l 0} Buikl) st DDd 1Byl [enpIAIpUl U AQ Juswiuio)

SNOD

‘Bunum ul pawuojul Jueuleldwod ay} pue D40 8y} 0} joeq paliajal usaq
sey juieldwod siy] ‘|enplAlpul ue se DDd @y} jou ‘palsisibal aq p|inoys jey)
00dO 8u} SI Il MaIA 8y} Jo sI Alejuoas 8yl "Z10g uoieinbay (3onpuodsiiy
pue sjureldwo))) ssipog Buidijod 007 pelos|3 ay] jo g uonenbai sspun
Anoedeo |euossad siy ul DOd 8Ul Jou pue DDdO 8y} jsuiebe jurejdwod
e siy] siapisuod Aielaloag ayl ‘AIBuiploddy aousyo swes ay) papiwod
aney ‘pabsjie si ) oym s, 00d LI 84l JO 0 O} uspum sey jueuie|dwod ay|

[eLoz Jequieoe(q & @oe|d 00} uonessibay]

"Z1L0Z J8qWIBAON ,,ZZ U0 991jjo dn Bunie} 90d

ay] wouy se ‘ejep |euositad Buissesoid ‘is||04juod ejep
e se Ja)sifal pue 221 S,JoUOISSILUIWOY UONEWIOojU|
ay) Ajjou 0} ainjie} Inoge [enplaipul ue Aq uieldwo)

YOO

(e)(g)g 1 uonenbay jo Bujuesw ayy UIyim Jels s,00d 8u} Jo Jagquawl
e se Buppom uosied B JO 1oNpuod 8y} 0} A9|os sajeal ule|dwod jeu)
(eseD 8y} @q 0] pPaJapIsSuod Jou S| Yyolym) anssi sjeledas e se papiebas aq
pPINOD 8AIN2aXT JBIYD DDd 2ui 1suiebe juiejdwod ay) JI usaa ‘elowlsaying

'suonenbay z10z 8y} Jo (8)g| uoneinbsy
Jo Buluesw sy uiyum suieidwos yum Buljesp 1oj seinpasold sy Jo asnge
Ue pue snolexai sl D0d 8yl 1suiebe juiejdwoos ay) siepisuod Aleyaidas ayl

‘snonnadal aq 0} suoneba|e

8y} palapisuod ays 1ey] siseq ay} uo sem juie|dwod
puU02as aY) 0] UOI}Bjal Ul UoISIoap Jay jey} pue
Jure[dwod Jayjle 0] uolejal ul uayel aq pjnom uoloe
ou ey} Jueure|dwod pasIApe pue Sanss| 9say) Yim
|eap 0} payse sem DDJO U} JO SANaXT JaIyD 8yl

"8]qBISU0D JaIuD 8} JO
1oNpUOD 8y} Inoge sjulejdwod om} spew jueuieidwo)

ENOD

‘uolsIoap ay} Jo Bunum
Ul pawJojul usaq sey jueule|dwoo syl pue usye} usaq sey uoloe Jayuny oN

210z suonenbey (Jonpucosiy pue siuiejdwon) saipog buioljod
|[eo07 pajos|3 ay) Jo (8)g|L uoneinbay jo Buiuesw syl uiyum ssadold Jo
8SNge Ue puUE SNOIIEXaA Ylog aq 0} Jule|dwod ay) paiapisucd Alelalosg ay |

"00d 8y} Jo 821JO au} JO BANNOSXT 214D

8yl pue 9|qejsuo)) JaIyD a8y} 0} uone(al ul juie|dwod
snoinaid e Jo uonebnsaaul sy} buipiebal sia)ew
|euonesado, Ul DDd 8U} JO JUSWSA|oAUl paba|y

¢NOD

"98IN00 anp
Ul uonelIapISU09 10} DOdI 8y} Jo Hodal ay) Jo Adoo e juss aq |Im |aued 8yl

,‘uaye] aq pjnoys uonoe isyLny
OU Jey] papnjouoo aABY 8M ‘8.10jaJaY] ‘OSBI SIY] JO S8aURISWNIID 8y] je uj,

‘AjIssuoysip

papiugns sem swijejo asay] Jo Aue Jey) moys 0] 8d2uapine JUaiolnNsul

SI a1oy] Jey) si Juswssasse Jno ‘siojoe) esayj Jo by ayj uj Jybnos

sem ujeb [eroueuly ou jey) sjsebbns siy) pue pajjipus Sem ay Yaiym o} swiefo




‘|1ouno) ybnolog uamieq
ypum  wngyoelg yum ‘piebas siy} ul Aisnoiaesd  9ouspuodsaliod
ajeiedas ul usaq sey jueulgidwoos a8yl CAjioyine [0
e jsuiebe sjuie|dwod yum |esp 0} Jamod |ebs| Aue aaey Jou saop DDd
2y} paswuyuod os|e Alejeidag sy ‘9sinod anp ul puodsal Aew sy jey)
19pIo Ul ‘s|gejisuo) JvIyD sy} 0} 9ouspuodsalliod sy} papiemio) sey
Alejaioag ay| "0} puodsal 1o ajeblysaaul 0} DDd 9y} jo uonoipsun(
2y} Japun 8ag Jou pnom Japew siyl ‘D0d 8yl o1 uedwod 0}
ysim siy pajedipul pey jueuie|dwod ayl IS|IYAA |OJIUOD pue uoloalip
SIy Japun |suuosiad 0} uoljejal Ul Sislew jonpuod pue spuedwod
yum Buljesp osje pue sanss| [euoljesado yym Buijeap 4o} s|gisuodsal
Sl 9|gesuo) JBIyD 9yl wuayuod 0} eureldwod 8yp 0} uspUM
sey Auejaioas ayl D0d| 2yl Aq Aiejelosg 0} pawsal juedwo)

[IouUNoD uamieq YIAA uingyoelg

pue Auejngeisuo)) asyseoue] Aq pakojdwa
sioojo  Aq  suonoe  pabsje 01  Buness
euleldwoos 8y} AqQ wiy 0} epew spe|dwod
UM |esp 0} aunjie} 4oy DOd isuiebe jurejdwo)

8OO

‘puodsal 0} way} 10} OO0 au}
0} }2eq palajel anssi siy | "Aldde Aew 1ey) suonenbal/sajni Aue pue Alenb
8y} Jo ped Jaye| uodn jJuswwod 0} Jiwal S AIB}aloaS a8y} UIYIM JON Junodoe
0} 8|geisuo) JaIyd auyy Buipjoy jo djos siy ul 0Od 8y} Hoddns D040 8yl
"‘90uayo ue yum pabieys usaq jou sey DDd ‘Sieak om) uey) alow JO Wis)
uosud wnwixew e sauled jey} aouayo ue yum pabieyo si ays/ey sieadde 1l
1 DDd e puadsns Aew |sued e jey] sapircid |0z 19V Alljigisuodssy |eloog
puE Wlojsy 821|0d dU} JO OE UOI}08S "SaOUBISWNIID Juasald ay] ul DDd au}
puadsns o} jemod |ef8| OuU sey |sued syl "DDd Ul I0 InolAeyaq |BUILULID
uou noge sjuieldwos aebisaaul 0) AiNp Aloniels e sey d0d ulejdxe
0] peplaoid usaqg sey asuodsal usyum e Ing Juie|dwod e sem SIy] Jaylaym
Kiejaioag 0} Jsespun ‘0040 Ag Alejoloag 0} papiemio) sem juiejdwon

¢, Bunjiom uo paled Asyy 4 ‘suonebsje

Jejiwis o} 108lgns aiam sjuelsissy Jo Aindsq

SIY JO 9|geISuo)) a1y ayl Jl s|geidanoe aq pinom

} ey Jspisucd D0d 8yl seo( {uolsiosp ey sexewl
OUAA ¢,suoneba|ie ay} Japisuod Sdo 1s|iym papuadsns
usaq jou sey 00d Aum 0} se pajsanbal uonjeue|dxg

LNOD

‘uoiysod [ebs| siy} Ino }8s 0} Jueule|dwod
ay} o} pepuodsal sey Alejesoag ay] 'eousyo ue yum pebieys ussq
J0u sey DDd 'sieak om} uey} aioW JO WIs} Uosld WNWIXeWw e salled ey
8ou8yjo ue yum pabieyo si ays/ay sieadde 1 JI DOd e puadsns Aew |sued
e Jey} sapinoid |10z oV Ajiqisuodsey (100G pue wiojsy 99110d 8y} 4O 0
uoI09ag "seouelswNolI Juasald ayl ul DDd eyl puadsns 0} Jamod |ebs| ou
sey |aued ay] "“DDd JO JnoiABYSQ |BUILLLID UOU Jnoge sjule|dwoo a1ebisaaul

2NNy Ul Wiy Wouj Juswiesdy
JusIus| pajoadxa Joj uinjal ul ‘DDd palelauoxs pey

D7 Jeuy uoipidsns aq pinom ‘Juasouul paaolid i peba|y
'00d Juswaoe|dal Jo uonosje Buimoje ‘umop puels
‘1saJ4a1ul 21jgnd Ul ‘pinoys DDd paisebbng "sasuadxas
0} uoneal ul [eusyal DOd| auy Bunebisaaul ul

Sdo ay; Bunsisse ale Aay) se [D1] 99110 aJ1ysesue]
JO 1oNpuod Jo Juswabpnl Jiej aAey jouued HOd

Se }S8Ja)ul Jo 1o1u0d pabajy “Aleingejsuoy) aliyseosue]




